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About the Door Lock

Smart Lock (RemoteLOCK) Operating Guide

Keypad Parts

a Top Button ... Lock / Unlock button
0-9 Number Keys ... Unlock code entry

I (® Normal Use

To Unlock
o Tap your unlock code on the keypad

9 The door unlocks automatically (you'll hear a "whirring" motor sound)
e Turn the door handle and open the door

To Lock (when going out / checking out)

o Close the door

e Just tap the Lock / Unlock button on the top of the keypad to lock it (no code needed)

I (@ What Not to Do

@ Do NOT enter the unlock code while pulling the door

If you enter the unlock code while pulling the door, the internal motor cannot rotate properly and the door
will not unlock.

At this point, the system recognizes the lock as "unlocked," so the system status no longer matches the
actual locked state, and the door will not open.

A

Due to the door frame, please pull the door slightly firmly after unlocking.

Follow the steps below to sync the system status with the actual locked state.

o Release your hand from the door handle
e Gently push the door inward
e Tap the Lock / Unlock button on the top of the keypad

O Check whether you hear a "whirring" motor sound



e If no sound: tap the unlock code = tap the Lock / Unlock button. Repeat until you hear the motor sound.

G Tap the unlock code again, then turn the handle to open the door

I g It may not work on the first try.Repeating the steps 2-3 times usually resolves it.

I (@) If the Door Still Won't Open

I @ Please contact us via the OTA chat.Send a message to our staff via Airbnb / Booking.com etc.

I (5) About the Support Site

[When to Use]

A self-service support site for guests who cannot unlock the door — if your key won't
work, you forgot your code, or you cannot reach our staff late at night, you can
resolve the issue on your own.

htt ps: //key- shi nj uku. t opshot - hot el . com

Scan QR Code

[How to Use]

Access the support site URL above

Select your Room Number

Enter the Trouble Code (4-digit number) — sent in our check-in day message
Tap the "Get Support" button

The Key Box location and code will be shown on screen

Follow the instructions, retrieve the physical key from the key box, and unlock your room

000000

[Languages]
The language switcher at the top right supports 5 languages

[Notes]

Enter the 4-digit Trouble Code we send in the check-in day message

If the room number or trouble code is incorrect, an error will appear — please contact us via the OTA chat (Airbnb /
Booking.com etc.)

After several incorrect attempts in a short time, the site will be temporarily locked for safety (please wait about 1 minute)
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